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Psychiatric distress and symptoms of PTSD among victims of bullying at work.
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Personality and psycho pathological profiles in individuals exposed to mobbing.
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Inverse correlation between morning plasma cortisol levels and MMPI psychasthenia
and depression scale scores in victims of mobbing with adjustment disorders.
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Mobbing in the workplace by peers and managers: mobbing experienced by nurses
working in healthcare facilities in Turkey and its effect on nurses.
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Suicide risk and exposure to mobbing.
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Does mobbing cause posttraumatic stress disorder? Impact of coping and personality.
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Relationships between mobbing at work and MMPI-2 personality profile, posttraumatic
stress symptoms, and suicidal ideation and behavior.
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Study of the World Bank Institute of the United States of America (Survey of
mobbing in the labor market) in 2010.
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Mobbing: between personality traits and organizational-managerial characteristics of
the occupational environment.
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An Empirical Study of the Relationship Between Three Components of Paternalistic
Leadership and Workplace Bullying: The Case of an Iranian Bank.
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Workplace bullying and psychological health at work: The mediating role of
satisfaction of needs for autonomy, competence and relatedness.
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1) Someone withholding information which affects your performance

2) Being humiliated or ridiculed in connection with your work

3) Being ordered to do work below your level of competence

4) Having key areas of responsibility removed or replaced with more trivial or
unpleasant tasks

5) Spreading of gossip and rumors about you

6) Being ignored, excluded or being “sent to Coventry”

7) Having insulting or offensive remarks made about your person (i.e. habits and and
background), your attitudes or your private life

8) Being shouted at or being the target of spontaneous anger (or rage)

9) Intimidating behavior such as finger-pointing, invasion of personal space, shoving,
blocking/barring the way

10) Hints or signals from others that you should quit your job

11) Repeated reminders of your errors or mistakes

12) Being ignored or facing a hostile reaction when you approach

13) Persistent criticism of your work and effort

14) Having your opinions and views ignored

15) Practical jokes carried out by people you don’t get on with

16) Being given tasks with unreasonable or impossible targets or deadlines

17) Having allegations made against you

18) Excessive monitoring of your work

19) Pressure not to claim something which by right you are entitled to (e.g. sick leave,
holiday entitlement, travel expenses)

21) Being exposed to an unmanageable workload

22) Threats of violence or physical abuse or actual abuse
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Introduction:

Mobbing is considered a modern concept used to describe an old phenomenon which is
widespread in our day, where it means the alliance of a number of individuals against a single
person in an attempt to remove him from the place of work or study using all methods. When
a number of individuals ally against an individual, and their alliance constitutes a kind of
immoral agglomeration based on common interests and goals, then, the individual becomes a
victim of bullying , distinction, persecution and rejection untill he reaches psychological
terrorism that feeds on the differences between individuals (such as race or sex), and is
expressed in racial bias or sexual discrimination (Knorz& Zapf, 1996).

Mobbing bears harm to institutions including what this entails of psychological and socio-
economic consequences bestow of the individual in first place. Therefore, mobbing is
considered psychological harassment and assault and psychological kill that causes hidden
pain recognized only by the individual who suffers from it and who was selected to be the
prey of the unethical alliance (Hoel, et al, 2002). We all know that the place of work or study
is an important thing in the life of every human being and of a great deal of influence on our
health and psychological conformation, where the need for affiliation , recognition, status,
recognition and acceptance are needs that can be achieved only through the relationship with
the other which is based on acceptance and respect, otherwise, the place of the individual's
interaction with others becomes a breeding ground for the emergence of social and
psychological problems.

First-Research Problem:

Mobbing is a widespread phenomenon causes psychological problems and cumbersome
pressures to those who suffer from it where it leads to dissatisfaction with work , confusion of
the sense of life , and generates readiness for mental disorders (Holzen, et al, 1999).

Therefore, the researcher felt that this problem is worthy of investigating and that it has
not received attention in the Arab Research in spite of the large and growing world interest in
it, especially that the size of the psychological harm experienced by individuals in the light of
these practices is not a normal thing that can be overcame by giving some advices as it
extends away to hurt more and more through the victim and his family down to the
community. After reviewing many of the literature on this phenomenon and extensive reading
of the previous studies, the researcher felt the need to study this topic. The second step was
that the researcher listened to opinions and testimonies of employees in different directorates.
The researcher also made use of the exploratory sample, which consisted of (35 ) workers to
investigate the existence of this phenomenon in reality, where the researcher met a number of
employees and raised questions, and consequently the result was another positive reason to
continue the research.

Hence, the research problem can be stated in an answer to the following question:

Is there a relationship between the sense of mobbing and neurotic tendencies among the
individuals of the research sample of the employees in governmental directorates in the
provinces of Damascus and Alsweidaa?
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Second- Research Objectives:
The objectives of the research were stated as follows:

1. Knowing the relationship between the sense of mobbing and neurotic tendencies among a
sample of employees in the governmental directorates in the provinces of Damascus and
Alsweidaa.

2. Detecting the significance of differences in the sense of mobbing among a sample of
employees in the governmental directorate in the province of Damascus according to the
variables of (gender, marital status, and the workplace).

3.Detecting the significance of differences in the sense of mobbing among a sample of
employees in the governmental directorate in the province of Alsweidaa according to the
variables of (gender, marital status, and the workplace).

4. Detecting the significance of differences in the sense of mobbing among a sample of
employees in the governmental directorate according to the variable of (the province).

5. Detecting the significance of differences in the neurotic tendencies among a sample of
employees in the governmental directorates in the provinces of according to the variables of
(gender, marital status, and the workplace).

6. Detecting the significance of differences in the neurotic tendencies among a sample of
employees in the governmental directorates in the provinces of Alsweidaa according to the
variables of (gender, marital status, and the workplace).

7. Detecting the significance of differences in the neurotic tendencies among a sample of
employees in the governmental directorate according to the variable of (the province).

8. Knowing the prevalence Sense of Mobbing —Bulling among the governmental directorate
in the sample research faculty members.

9. Knowing the prevalence Sense of Neurotic Tendencies among the governmental directorate
in the sample research faculty members.

Third -Research Question :

1. What the ratio of the prevalence Sense of Mobbing —Bulling among the governmental
directorate in the sample research faculty members.

2. What the ratio of the prevalence Sense of Neurotic Tendencies among the governmental
directorate in the sample research faculty members.
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Fourth - Research Hypotheses:
The research sought to test the validity of the following hypotheses:

1. There is no statistically significant correlation between the sense of mobbing and the
neurotic tendencies among a sample of employees in the governmental directorates in the
provinces of Damascus and Alsweidaa.

2. There are no statistically significant differences between the mean scores of the sample
individuals in the provinces of Damascus on the scale of mobbing according to the
variables of (sex, marital status and the workplace).

3. There are no statistically significant differences between the mean scores of the sample
individuals in the provinces of Alsweidaa on the scale of mobbing according to the
variables of (sex, marital status and the workplace).

4. There are no statistically significant differences between the mean scores of the sample
individuals on the scale of mobbing according to the variables of the provinces (the
provinces of Damascus and Alsweidaa).

5. There are no statistically significant differences between the mean scores of the sample
individuals in the provinces of Damascus on the scale of neurotic tendencies according to
the variables of (sex, marital status and the workplace).

6. There are no statistically significant differences between the mean scores of the sample
individuals in the provinces of Alsweidaa on the scale of neurotic tendencies according to
the variables of (sex, marital status and the workplace).

7. There are no statistically significant differences between the mean scores of the sample
individuals on the scale of of neurotic tendencies to the variables of the provinces (the
provinces of Damascus and Alsweidaa).

Fifth - Research population and sample:

The population of the current research represents all workers and employees in the
governmental directorates and institutions in the provinces of Damascus and Alsweidaa
including employees and administratives, males and females, singles and married, where it
consisted of (2670) employees. The researcher drew out a percentage of (22%) of the research
population where the sample consisted of (587) employees as the following: (317) employees
from the province of Damascus and (270) employees from the province of Alsweidaa. The
sample was selected using the available random way.

Sixth - Research Tools:

1. The scale of mobbing sense which was prepared by each of Hegel Hall and Guy Nutlarz.
2. Willoughby's Scale of neurotic tendencies.

The researcher applied these scales after verifying their validity and reliability.

Seventh - Research Methodology:

The researcher adopted the descriptive analytical method in dealing with the problem of
current research.
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Eighth- Research Results:

The research found the following results:

1.

10.

11.

12.

13.

14.

prevalence Sense of Mobbing —Bulling among the governmental directorate in the
province of Damascus (63,83%), and among governmental directorate in the province of
Alsweidaa (65,71%), and a sample research faculty members (64.69%), a moderately
ratio.

prevalence Sense of Neurotic Tendencies among the governmental directorate in the
province of Damascus (69,71%), and among governmental directorate in the province of
Alsweidaa (74,76%), and a sample research faculty members (72.03%), a high ratio.

There was a statistically significant correlation between the sense of mobbing and neurotic
tendencies among a sample of employees in the governmental directorates in the
provinces of Damascus and Alsweidaa.

There were statistically significant differences between the mean scores of the research
sample individuals in the province of Damascus on the scale of mobbing sense in favor of
males.

There were no statistically significant differences between the mean scores of the research
sample individuals in the province of Damascus on the scale of mobbing sense according
to the variable of the marital status.

There were no statistically significant differences between the mean scores of the research
sample individuals in the province of Damascus on the scale of mobbing sense according
to the variable of the workplace.

There were statistically significant differences between the mean scores of the research
sample individuals in the province Alsweidaa on the scale of mobbing sense in favor of
males.

There were no statistically significant differences between the mean scores of the research
sample individuals in the province of Alsweidaa on the scale of mobbing sense according
to the variable of the marital status.

There were no statistically significant differences between the mean scores of the research
sample individuals in the province of Alsweidaa on the scale of mobbing sense according
to the variable of the workplace.

There were no statistically significant differences between the mean scores of the research
sample individuals of mobbing sense according to the variable of the province.

There were statistically significant differences between the mean scores of the research
sample individuals in the province of Damascus on the scale of neurotic tendencies in
favor of females.

There were no statistically significant differences between the mean scores of the research
sample individuals in the province of Damascus on the scale of neurotic tendencies
according to the variable of the marital status.

There were no statistically significant differences between the mean scores of the research
sample individuals in the province of Damascus on the scale of neurotic tendencies
according to the variable of the workplace.

There were statistically significant differences between the mean scores of the research
sample individuals in the province of Alsweidaa on the scale of neurotic tendencies in
favor of females.
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15. There were no statistically significant differences between the mean scores of the research
sample individuals in the province of Alsweidaa on the scale of neurotic tendencies
according to the variable of the marital status.

16. There were no statistically significant differences between the mean scores of the research
sample individuals in the province of Alsweidaa on the scale of neurotic tendencies
according to the variable of the workplace.

17. There were statistically significant differences between the mean scores of the research
sample individuals on the scale of neurotic tendencies in favor of the province of
Alsweidaa.

VI



